
WELCOME BOOKLET



22

WORD FROM THE TEAM

CONTENTS

The whole Les Coudoulets campsite team wishes
you a warm welcome.
Thank you for choosing our site for your
holidays.
We will do our best to make your stay a roaring
success…
Happy holidays at Les Coudoulets!
The Pouzache family (3 generations…)

3. Practical info

4.  Water park

5.  Events / activities

6.  Pitch / sanitary facilities

7.  Rented accomodation

8.  Map of the campsite

10.  Ecotourism

11.  The region

12.  Food & drink

13.  Recipes

14.  Info and society / Useful numbers



3

PRACTICAL INFO

RECEPTION

The reception is open 7 days a week:
Opening:
Low season: 8.30 a.m. to 11:30 a.m.
and 3.00 p.m. to 6.30 p.m.
High season: 8 a.m. to 12 p.m. and
3 p.m. to 7 p.m.

Late arrivals possible (please call to let the
campsite know).

The gate is locked between 10.30 p.m. and 8 a.m..

LES SERVICES

Mail drop-off and pick-up, campsite postcards, stamps, etc.
Lost property
Fridge rental
Sheet rental
Pushchair, travel cot, and high chair rental
Tourist information, documents on the surrounding area, walks, bike routes, sites to visit

Library
Bookings: canoeing/kayaking, horse-riding, canyoning, treetop adventure courses

Laundry: The laundry is located in the sanitary block (4b): washing machines, dryer;
use your own laundry detergent or buy single doses at reception. Laundry bins. Ironing
board and iron, microwave available.

Washing machine tokens
Dryer tokens
Single-dose laundry detergent

Wi-Fi: Wi-Fi access across the whole campsite.

Electric Citroën Méhari rental:
4-seater
Max. 150km range
For the day (9 a.m. / 6 p.m.)
Deposit: €600
Advance booking required.
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Enjoy the
indoor and
open-air water
park, including
waterslides,
recreational
pool with

water playground,
water bikes, and whirlpool loungers

• Please follow the rules and regulations
displayed on the boards located at the
entrance to the water park.
• Showers, foot baths and swimming
costumes are required.
• Long swimming trunks or shorts not
accepted (only standard trunks and
square-leg shorts)
• No pets allowed.

The free-to-use swimming pool is for 
campsite
customers only and cannot be used by day
visitors.

Users are required to wear a
wristband to enter the water park.
If they fail to follow instructions,
users will be asked to leave the
pools immediately..

No eating, drinking, smoking, and/or running
on the pool decks. No shoes allowed: they
must be left on the shelves provided for this
purpose and NOT in front of the gate. Do
NOT use water pistols, air beds, rubber rings,
flippers, and inflatable boats.

As the pool is not supervised, children MUST
be accompanied by an adult and are the
responsibility of their parents.
Please do not leave your belongings to
reserve sun loungers. We reserve the right to
remove your personal belongings if sunbeds
are unoccupied.

WATER PARK
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The events programme is
displayed on the board
near the sanitary facilities.
Go straight to the specified
location when the activity is
set to start.
In the daytime:
Manual activities, group
games, major events,
beginners’ canoeing/
kayaking, pétanque
competitions, table tennis
tournaments, volleyball,
hiking, etc.
In the evening:
Mini disco, magic
shows, clowns,
wooden games,
etc.

OTHER FACILITIES & EQUIPMENT

Playground with inflatable
play centre: from 9 a.m.

to 9 p.m. under parental
supervision.

Volleyball court,
basketball hoop, pétanque
courts (10); football field
(11), table tennis tables (9),
outdoor fitness area (15).

Balls of all sizes, table
tennis bats, outdoor games
and board games available
from the bar

THE RIVER

The Ardèche River is
accessible via either
the stairs (13a) or a short
footpath (13b). Enjoy the
sand and pebble beach.
Swimming, fishing (fishing
permit required - on sale
in Ruoms), canoeing,
inflatable boats and water
pistols (they’re allowed
down by the river!).

EVENTS / ACTIVITIES 

CANOEING /
KAYAKING

Balazuc / Pradons: 8km,
• 2-pers. canoe
• 3-pers. canoe including 1 or 2
children over 7
• Kayak

With our partners: Gorges de
l’Ardèche (30km): prices at
reception.

Children must be aged 7 or
above and be able to swim.

Withour partners:
Canyoning, caving,

horse-riding, treetop
adventure courses.
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Camping pitches are rented from 2 p.m. to 11 a.m.
Please use specific breathable ground sheets to avoid 
damaging
the grass on the pitch.
The pitch must be left in the condition in which you found it,
without any stones, pebbles, wood, and bins.
For a pre-booked stay, the total cost of the stay must be paid 14
days before the start of the stay.
For an unbooked stay, the total cost of the stay must be paid the
day before departure.

SANITARY FACILITIES

The campsite has a central sanitary block (3)
open 24/7.
Children’s/babies’ sanitary facilities (4) including
baby baths, raised shower, mini wash basin,
children’s WC and urinal.
Children must not be left alone in the sanitary
facilities.
Chemical WCs must be emptied at the
campervan waste disposal point (5).

PITCHES
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ACCOMMODATION

Strictly no smoking in the mobile homes 
(otherwise the deposit will be withheld). 

In case of departures outside reception
opening hours. The deposit cannot be
returned in advance and will be sent to you
minus any bank transfer costs. Accepted
methods of payment: French bank cheques,
cash, holiday vouchers, and VISA and
Eurocard Mastercard credit or bank cards.

In the name of the entire campsite team,
we wish you a pleasant stay and are here to
help throughout your holidays.

You are responsible for final cleaning, failing which
cleaning will be billed. 
Out of respect for the next people staying in the
accommodation, please leave it clean. We would also
like to draw your attention to a few instructions to follow
prior to your departure (non-exhaustive list):

Clean inside the microwave
Defrost and clean the refrigerator.
Do the washing up
Clean the hotplate and work surface
Clean the coffee pot
Empty the bins: bin and recycling area at the campsite
entrance
Clean the bathroom and sanitary facilities (plughole
and shower tray))
Shut all windows and doors.
Do not leave anything in the cupboards.
Floors: Sweep and mop
Outdoors: Clean garden furniture
Turn off radiators or air conditioning.

If a pet stays in your rented accommodation, you can
borrow a vacuum cleaner from reception. Reminder:
pets are not allowed to climb on beds or sofas (watch
out for fur).

Rented accommodation
must be vacated no later
than 10 a.m. on the day of
departure. Remember to
book your appointment no
later than 2 or 3 days prior
to departure. 
If you notice any issues
upon entering the rented
accommodation allocated
to you, please report them
to reception the same day.
No complaints can be
taken into account on the
day of your departure, or
after your stay.
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MAP OF THE CAMPSITE
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QUALITY AND ENVIRONMENT

We are signatories of the «Camping Qualité» (i.e., high-quality
campsite) charter, an d so, take care to ensure the quality of
your stay and surroundings. 
Quality covers 5 criteria:

A warm welcome, to contribute to making your
stay pleasant and friendly.
Flawless cleanliness everywhere on the campsite.
Accurate and honest information. We are committed
to providing you with full and detailed information on our

campsite, services, activities, and prices.
We endeavour to provide you with a well-kept, private pitch

and guarantee a peaceful and quiet stay.
We are committed to providing attractive and well-kept
surroundings.

Our priorities include landscaping and energy saving.

We do our best to protect the environment. A few examples
: The water for the sanitary facilities is heated using solar
energy, the water for the swimming pool is heated by a
heat pump, we use electric cars to move around the campsite, 
and every year we plant multiple local trees and bushes…

While on holiday at the campsite, it’s important to keep up
environmentally-friendly practices.
Let’s protect the environment together:
• I avoid waste (water and electricity), don’t play with water
from taps or sanitary facilities. I take care not to leave the tap
on when I brush my teeth or lather up when showering
• I recycle waste. Household waste must be disposed of
neatly in the brown containers. A glass container (green),
packaging and paper containers (yellow), and a battery
container are located at the entrance to the campsite (14).
Dog waste bags are available from reception.• Quand je 
quitte le mobil-home j’éteins les lumières et le chauffage
• When I leave the mobile home, I turn off the lights
and heating
• I remember to turn off the heating when I open the windows
of the mobile home
• I don’t litter the campsite with cigarette butts, chewing gum
or waste (paper, plastic cups, drinks cans, etc.)
•I don’t wash bikes and cars, tarpaulins, etc. with the hose
•I respect the environment.

ECOTOURISM
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SITES TO VISIT

Picturesque villages:
• Balazuc (5km) and Vogüe (12km), which are
ranked among France’s most beautiful villages
• Labeaume (6km), Lagorce (10km).

Must-see sites:
• The Pont d’Arc (15km) and Gorges de l’Ardèche.
• The Caverne du Pont d’Arc (replica of the Chauvet cave) (15km).
• Multiple caves to visit: Aven d’Orgnac, Aven Marzal,
La Madeleine, La Cocalière, etc.
• “Néovinum” Ardèche wine museum
(including wine-tasting)(Ruoms - 3 km)
• Bois de Païolive

Multiple walks heading off from the village:
• To Ruoms, Lagorce, Balazuc, Chauzon, etc.
• “Via Ardèche” greenway (walkers and cyclists
only) 200m from the campsite heading to Ruoms
(2.5km) then Grospierres (13km).
• Climbing site in the Cirque de Gens (200m)
• “Jérôme Mazel” wine cellar (100m)
• “Miellerie des Aires” honey farm run by Cyril Arnaud (Chauzon - 2 km)
• Ruoms branch of the Pont d’Arc-Ardèche tourist office (3km).
https://en.gorges-ardeche-pontdarc.fr/

THE REGION

MARKETS

MARKETS MORNING LATE-NIGHT
(july/august)

MONDAY St Alban Auriolles
Vogüe (July/August)

TUESDAY Largentière
Sampzon (from 30/06 to 

15/09)

Balazuc (6 p.m. / 8 p.m.)
Vallon-Pont-d’arc - Les 

Vans

WEDNESDAY Joyeuse Ruoms (7 p.m. / 11 p.m.)
Aubenas

THURSDAY Vallon Pont d’arc Vals les bains

FRIDAY Ruoms Largentière

SATURDAY Les Vans

SUNDAY Ruoms (farmer’s market)
Lablachère - Vals les bains

Joyeuse
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FOOD & DRINK

Small SPAR supermarket 
(400m)
Also open Sunday morning

Super U supermarket
(4km) on way out of Ruoms
towards Vallon-Pont-d’Arc. Open
Sunday morning in July/August

LIDL supermarket (10km)
between Ruoms and Vallon-
Pontd’Arc

Bar, ice-cream parlour, wine cellar
Drinks, ice-cream sundaes, take-
away ice creams, etc.

La Table des Coudoulets restaurant: Large
selection of pizzas (hand-crafted on site),
salads, burgers, meat dishes, Ardèche
specialties

Take-away dishes:
Pizzas, chips, nuggets, etc.

Opening dates and hours are displayed
at reception and may vary from season to
season.

RUOMS

PRADONS

Spar

Super U

Lidl

Camping Les Coudoulets

D579

D579

D559

D557

D579

D579

Fresh bread and pastries made
and delivered by the Constant
craft bakery in Ruoms, newspapers.
To order the previous day before
8 p.m. near the reception.
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RECIPE

Cyril Lignac’s chestnut & chocolate cakes

With their subtle but divine chestnut flavour,
these cakes by renowned chef Cyril Lignac
make for a spectacular dessert!

INGREDIENTS :

SERVES 4
60g chestnut flour
55g milk chocolate
85g caster sugar
2 eggs
110g softened butter

1
Preheat the oven to 190°C or thermostat
6-7. Butter the individual silicone tins, place
on an oven shelf and put to one side.

2
Cut the milk chocolate into pieces and melt it in a pan over a low heat in a bain-marie.
In the meantime, beat the eggs with the caster sugar in a mixing bowl until the mixture
whitens.

3
When the milk chocolate is nicely melted, add it to the mixture along with the softened
butter. Mix well, then add in the chestnut flour. Stir well again with a wooden spoon until
the mixture is smooth and lump-free.

4
Fill the individual tins with this mixture, up to 2/3, then place in the preheated oven and
cook for 9 to 10 minutes.

5
When the chestnut & chocolate cakes are
cooked, take them out of the oven and let
them cool for a little while before turning them
out onto dessert plates. Serve with a scoop of
vanilla ice cream and tuck in immediately.

20 MIN

EASY

The Ardèche is France’s leading
producer of chestnuts (5,000 tonnes

per year, i.e. half of the country’s total
production).
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Ruoms medical centre:
+33 (0)4 75 39 60 35

Ruoms Lagerge chemist’s:
+33 (0)4 75 39 60 17

Pradons nurses’ office:
+33 (0)6 14 57 53 83

Aubenas hospital: (20 km)
16 avenue de Bellande
07200 Aubenas

Ruoms veterinary surgery:
Route de Pradons
+33 (0)9 52 65 64 72

Les Estrades veterinary clinic:
Vallon Pont d’arc
+33 (0)4 75 88 59 52

Cash machine:
Ruoms high street
Super U Ruoms

Add 0033 and remove the 0 when calling
from a foreign mobile.

TRAFFIC PARKING SAFETY: 
On the campsite, vehicles
must drive at 10kph. No
traffic is allowed from
10.30 p.m. to 8 a.m. Only vehicles
belonging to campers staying at
the campsite can be driven on
site. Only one vehicle is allowed
per pitch or mobile home. This
vehicle must be parked in the
space provided for this purpose
and under no circumstances on
neighbouring pitches (even if they
are unoccupied) or on access
roads.
After 10.30 p.m., please park
outside the campsite as access
via the gate is no longer possible.
In case of a medical emergency,
please contact the security
guard or call the campsite
phone number (displayed on the
reception door).
There is a security guard at the
campsite all night in July-August.
The campsite is equipped with a
CCTV system.

PETS : Pets must not be
left on the loose. They
must not be left alone
on a pitch or in a rental
property. Vaccination certificates
must be submitted upon
registration. Attack and guard
dogs are not allowed. Pets are
formally prohibited from using and
accessing sanitary facilities. Pets
must be walked on a lead. There
is a dog shower on the north side
of the sanitary facilities. A dog
area is available to walk dogs
and let them “do their business”.

VISITORS : Visitors to the campsite
are authorised and are the
responsibility of the campers
they are visiting. They must visit
reception to request permission
to enter the site, state the
duration of their visit, and
pay the related fee: their
vehicle must be left in the outdoor
carpark. Visitors do not have
access to the water park. They
must leave the campsite before
10.30 p.m.

NOISE : Campsite users are kindly
asked to avoid any noise and
discussions that could bother
their neighbours. Radios must be
used at low volume. Car
doors and boots must also
be closed as quietly as
possible.
TOTAL SILENCE IS REQUIRED AFTER
10.30 P.M.

BARBECUES : Barbecues and
open fires (charcoal) are strictly
prohibited. Gas-powered
or electric barbecues (max
2,000W) are tolerated and are
the responsibility of users.
A shared barbecue
is available (12): you
must provide your
own charcoal and leave the
barbecue clean.

You’ll find the full rules and
regulation displayed on the board
in front of the sanitary facilities

INFO AND SAFETY

USEFUL NUMBERS

POLICE 
(EMERGENCIES)
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FIRE
DEPARTMENT

18

EUROPEAN 
EMERGENCY 

NUMBER

112

EMERGENCY 
SERVICES BY 

SMS

114

EMERGENCY
MEDICAL SERVICES
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CAMPING LES COUDOULETS
Chemin de l’Ardèche
07120 Pradons
Tél. : +33 (0)4 75 93 94 95
Fax : +33 (0)4 75 39 65 89

camping@coudoulets.com

www.facebook.com/coudoulets

coudoulets

Coordonnées GPS : 44°28’35’35’’N 
4°21’30’’E




